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Emission test stations and
authorized test facilities have
recently installed new OBD test
equipment. This new equipment
will likely identify more vehicles
that fail due to “no
communication” with the
vehicle’s OBD system.
Unlike the old equipment, the
new test equipment is able to run
a series of self-checks when it is
unable to establish
communication with the vehicle’s
OBD system. If the self-check
doesn’t identify problems, the
fault lies with the vehicle’s OBD
system. This means “no
communication” is a valid failure.
This new equipment will identify
more vehicles that have been
modified, so fewer tampered
vehicles, as well as vehicles with
legitimate problems with the

OBD system, will pass inspection
unnoticed.
The old equipment sometimes
failed to establish communication.
However, the old equipment
could not distinguish between a
problem with the vehicle or the
testing equipment itself. This
meant that the procedure for “no
communication” was to conduct
a two-speed-idle (TSI) test.
If a vehicle fails due to “no
communication” the technician
must address the problems with
the OBD system itself.
Since “no communication”
failures have been relatively
uncommon, some technicians
may be unfamiliar with emission
repairs that don’t involve specific
codes. Chapter 10 of Ecology’s
AES handbook has some helpful
suggestions on how to approach

these repairs.
Over the years, the Emission
Check Program has identified
OBD vehicles that consistently
fail to communicate with testing
equipment. These vehicles will
still require TSI tests:

 1996 Subaru
 1996-1998 Mitsubishi
 1996-1998 Saab
 1996 Nissan
 1997 Nissan with a 2.0 L engine
 1996 Infiniti
 1996-1998 Volvo
 Lamborghini, all model years
This list may not include all
vehicles that need TSI tests. We
may identify other makes and
models in the future.

EPA to strengthen ozone standards
As AES technicians, you have an
important role in reducing
ground-level ozone pollution, or
smog, as it is more commonly
known.

Ozone contributes to
visible smog on hot
summer days. To learn
more about ozone, go
to: http://www.epa.gov/
airquality/ozonepollution/

Ozone is a gas that forms when
nitrogen oxides (NOx) and
volatile organic compounds
(VOCs) react with heat and
sunlight. NOx and VOCs come
from sources such as industry,
power plants, and motor vehicles.
Some even occur naturally.
In Washington motor vehicles are
the biggest source of NOx and
VOCs. Vehicles with poorly
functioning emission controls
emit higher levels of these
pollutants.
NOx and VOCs are harmful

pollutants on their own. But the
ozone they form is especially
harmful to our lungs. Ozone
pollution can trigger asthma
attacks and worsen asthma
symptoms.
Wind can carry ozone-forming
pollutants far away from their
sources to create high levels of
ozone where we least expect air
pollution—in rural areas and even
national parks.
Scientists who study air pollution
have found that ozone can cause
harm at lower levels than
previously thought. This is why
the EPA is proposing a stricter
ozone standard. The current
standard is .075 parts per million
(ppm) by volume. The EPA is
proposing a standard of .06 to .07

ppm. See EPA’s factsheet for
more information on the
proposed standard.
All of Washington meets the
current ozone standard. Some
areas of the state may not meet a
more stringent standard.
The work you do helping
customers properly maintain
their vehicles is key to reducing
ozone pollution in your
communities and Washington
State.
Ozone pollution levels are
highest in the summertime. We
can all do our part to reduce
ozone pollution by driving less,
keeping our cars maintained, and
using electric, instead of gas, lawn
mowers and other yard care
equipment.
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Keep your authorization current

Training Spotlight

Interested in becoming an
Authorized Emission Specialist? Is
it time to update your AES
training? If so, these instructors
offer Ecology-authorized training.
Contact instructors for class
availability and cost.
Clark County
Milt Stoddard
cmiltons@msn.com
Cell: 360-798-8224
King, Pierce, and Snohomish
Counties
Howard Anderson — South
Seattle Community College
howieZinstruction@gmail.com
206-883-7946
Karl Hoffman — Green River
Community College
khoffman@greenriver.edu
253-833-9111 Ext. 4253
Bryan Kelly—Valley Auto Electric
21715 Dorre Don Way SE
Maple Valley, WA 98038
206-799-7366
bryan@valleyautoelectric.com
Nolan Koreski — Lake
Washington Technical College
Nolan.koreski@LWTech.edu
425-739-8352
Gary Neill — Renton Technical
College
gneill@RTC.edu
425-235-5824 or 253-381-3193
Jerald Peterson — Lake
Washington Technical College
jerry.peterson@LWTech.edu
253-381-3193
Michael Richmond — Lake
Washington Technical College

Michael.Richmond@LWTech.edu
425-739-8428
Don Sutherland — Lake
Washington Technical College
don.sutherland@LWTech.edu
425-739-8334
Brian Thompson
fiftyfivetbird@comcast.net
Kenneth Wright — Renton
Technical College/Independent
AP.KEN@Juno.com
425-226-1680
Ed Schaplow
eschap@allview.com
206-755-9611
Glenn Turner
GTUR461@Hotmail.com
206-331-1830
Fred Wilson
fred@high-road.com
206-755-6657 cell
206-789-7521 shop
Spokane County
Brad Templeton
509-535-2546
Remember, you must take
an Ecology-authorized
training every two years to
stay in the AES program.
If you have questions about
training, please contact emission
check staff listed for your county
on page 4.
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Keep those diesels running cleaner
It’s no secret that diesel
emissions are harmful. The first
issue of Exhaust Notes
describes some of the health
problems diesel exhaust can
cause or worsen.
It’s also no secret that diesel
engines are fuel efficient, longlasting, and powerful. Their fuel
economy and torque make them
indispensible in transit, freight,
construction, and emergency
vehicles.
Fortunately, advances in vehicle
technology, fuel, and retrofit
equipment like diesel particulate
filters reduce toxic emissions to
a fraction of what they were in
the past.
Diesel engines are sturdy and
can run for decades. This makes
maintaining them all the more
important. 2007 and newer
vehicles already meet the
highest diesel emission
standards. However, replacing
all of the older diesel vehicles in

a fleet could be unaffordable.
Retrofits can make more
financial sense. These include
diesel particulate filters (DPFs),
diesel oxidation catalysts
(DOCs) and crankcase
ventilation systems—which all
reduce fine particles. Retrofits
that reduce nitrogen oxides
(NOx) emissions include exhaust
gas recirculation (EGR),
selective catalytic reduction
(SCR), and lean NOx catalysts
(LNC.)
Retrofit technology can reduce
dangerous fine particle
emissions up to 90 percent.
NOx reducing retrofits can
achieve up to 40 percent
reductions. These reductions
improve air quality for everyone,
especially vehicle operators and
others who work closely around
vehicles.

wear and tear will eventually
diminish effectiveness.
Maintenance is critical to making
sure diesel retrofit equipment
continues work as it should. For
example, DPFs need regular
cleaning to work properly.
Engine maintenance is also
critical. Poor engine
performance can lead to buildup
in a DPF, rendering the
equipment ineffective.
Furthermore, a plugged DPF
negatively affects vehicle
performance.
Maintenance requirements vary
by manufacturer and type of
equipment. Always follow the
equipment manufacturer’s
instructions. This will help your
diesel vehicles run as cleanly as
possible and ensure you don’t
void any warranties.

Installing this equipment is the
first step in reducing emissions.
Like any complex equipment,

Legal requirements for repair shops
Automotive shops must comply
with certain requirements to do
business in Washington.
The following requirements
apply to all repairs, not just
emission related repairs.




Provide estimates for
charges that exceed $100
to the customer in
writing—unless someone
other than the owner (such
as a tow truck driver) has
brought the car to you. In
that case, oral approval is
fine.
Do not charge the
customer more that 110
percent (excluding sales




1.
2.
3.
4.

tax) of the estimate you
provided.
Provide itemized charges
for parts and labor
Provide or show replaced
parts to the customer upon
request.
The following practices are
against the law:
False advertising
Materially understating or
overstating an estimate.
Charging customers for
parts or labor not delivered
Retaining duplicate payment
from a customer and
warranty provider

These provisions of Chapter
46.71 RCW seem like common

sense, and the vast majority of
auto repair shops do abide by
them. But the best way to legally
protect your business and
professional reputation is to
document your compliance. If
you receive approval by phone,
be sure to document the time
and summarize your
conversation with the vehicle
owner in writing.
In addition, state law requires
that each auto repair facility
post a sign listing the customer
rights provided in Chapter 46.71
RCW. If you need a sign for
your shop, call the Department
of Revenue at:
1-800-647-7706.

Diesel opacity
cut points
Diesel vehicles that exceed
the following readings fail
an emission test
Model year Opacity %
1991 and
older

50

1992-1996

40

1997 and
newer

30

To request ADA accommodation including materials in a format for the visually
impaired, call Melanie Forster at Ecology, 360-407-6330. Persons with impaired
hearing may call Washington Relay Service at 711. Persons with speech disability
may call TTY at 877-833-6341.
Department of Ecology
Air Quality Program
PO Box 77755
Olympia, WA 98504
Phone: 360-407-6330
Fax: 360-407-0287
E-mail:
melanie.forster@ecy.wa.gov

To conserve resources, we provide this newsletter in an electronic-only format. Please
consider the environment when printing this newsletter.

Ecology’s Emission Check staff
Clark County

Pierce County

Rachael O’Malley
360-690-7165
rachael.omalley@ecy.wa.gov

Art Betts
360-407-0244
arthur.betts@ecy.wa.gov

King and Snohomish County

Melanie Forster
360-407-6330
melanie.forster@ecy.wa.gov

David Adler
425-649-7267
david.adler@ecy.wa.gov
John Dillon
425-649-7198
john.dillon@ecy.wa.gov

Fritz Merkl
360-407-6333
fritz.merkl@ecy.wa.gov

Spokane County

Barbara Freeman
425-649-4355
barbara.freeman@ecy.wa.gov

Dave Pavlin
509-329-3487
david.pavlin@ecy.wa.gov

Mat Kwartin
425-649-7113
mathew.kwartin@ecy.wa.gov

Mattias Brischle
509-329-3467
mattias.brischle@ecy.wa.gov

Kerry Swayne
425-649-7101
kerry.swayne@ecy.wa.gov

